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                                       PO Box 675913, Rancho Santa Fe, CA 92067
Return by Mail

If for any reason you are not pleased with your purchase or gift, you may return qualified items to pinkicing.com.  Items must be unused and in their original condition with all clothing tags intact on original fasteners.

Fragrances, handbags, bottles/cartons with broken seals, worn clothing/shoes, lip/eye products, lingerie or sale items are not returnable.

Please follow the instructions below:

1. Complete return form below

2. Contact Pink Icing customer service within 10 days of receiving item(s), at (858) 759-9109 or email returns@pinkicing.com to obtain an RA Number.  Print the RA # in the form below.  RA Numbers are only valid for 21 days.  Goods must be received by Pinkicing.com within this timeframe or they will be returned to you are your expense.

3. Carefully and neatly place merchandise in a sturdy box or envelope to prevent damage in transit.

4. Return package using the delivery method of your choice however you may wish to track the package for your protection.

5. You will receive an email from us once your refund has been processed.  It may take your financial institution up to 5 business days to reflect the refund.

We are sorry, but we are unable to refund original shipping costs and any costs associated with returning the item are not our responsibility.  

If you are returning goods from Canada, very specific instructions must be followed.  Failure to observe these instructions may result in brokerage and duty fees that will be charged back to you.

Exchanges By Mail

The above process is the same however please contact us beforehand to hold the new item.  We will ship the new merchandise once we have received the original product by mail.  All exchanged items are mailed USPS Priority Service.

-----------------------------------------------------------------------------------------------------------------------------------------------------

Return Authorization (RA) Number: _____________________


First and Last Name: _________________________________

Phone Number:_____________________________________

Order # (Ref No. on CC receipt): _______________________

Signature: _________________________________________
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Reason Codes:   1 – Damaged in Shipment      2- Exchange       3 – Not as Expected      4  – Wrong Size      5  – Wrong Item 

